TERMS & CONDITIONS

Effective Sep 2012

PAYMENT OF FEES

Payments are to be made for the whole course unless otherwise specified.
Payments are due in full 1 week prior to the commencement of the course.

DEPOSITS Non-refundable deposit is required for the Kindermusik® home materials

CANCELLATIONS / We regret that we cannot, under any circumstances, give refunds for classes already paid for.

REFUNDS Should you wish to withdraw your child from the program, please provide 14 days written notice and the
remaining tuition fees will be credited to your account for use at a later time. You may choose to use the
credit towards other programs or you may use the credit towards retail products sold at the studio.
Course materials for the Kindermusik® programs are non-refundable.

ENROLMENT Parents should complete and sign the enrolment form and mail it to us with the deposit payment
enclosed applicable to Kindermusik® programs.
There will be no make-up classes for all courses except Kindermusik.

WAITLIST When a requested class is full we can waitlist your child. Priority is given to existing students and their

siblings

MAKE-UP CLASSES
(For Kindermusik

only)

For students who enroll partway through the course term, parents may pay pro rata for the remaining
classes, except home materials.

Make-up classes for Kindermusik course must be taken within the course term and a maximum of 2
classes (for 15-lesson course) or 1 lesson (for 8-lesson course) may be carried forward to next
semester on discretion.

If available dates for make-up lessons do not match your child’s availability, you may make up in the
other programs offered at Tiny Seed Kinder Studio.

PUBLIC HOLIDAYS

Tiny Seed Kinder Studio is closed on all public holidays, Sunday and Monday

ENFORCED We do not hold classes under adverse weather conditions. For detail, please refer to the attached

CLOSURES Adverse Weather Arrangements notice.

ACCOMPANYING In line with Social Welfare Department policy, we require all caregivers of children under 3 years to

YOUR CHILD remain on the premises while their children are in class.

FOOD AND Children are not permitted to eat or drink in classes, as food provides a distraction to others and may be

BEVERAGES dangerous if certain children are allergic to food being consumed. Please advise us of any food or other
allergies.

DISCLAIMER All participants enrolled in activities at Tiny Seed Kinder Studio do so at their own risk and the company
is not responsible for any loss, damage or injury to students or their guests as a result of participating in
these activities.
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Adverse Weather Arrangements (Z€3M:(E3822HE)

Class Arrangement s34 228F
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1. Whenever the Education Bureau announces the suspension of primary and secondary classes, there will be no class
in our studio as well.
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2. There will be no refund and no additional class should a class be cancelled due to any of the above conditions.
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